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Museum Volunteer

Location: Sir John Moore Foundation, Appleby Magna. DE12 7AH
Role Type: Volunteer. Scheduled and flexible

We are a heritage and educational site at the heart of the local community, welcoming visitors
of all ages. Our volunteers play a vital role in helping us maintain the site, support events, and

create a friendly and welcoming experience for everyone who visits.

About the Role

Our museum volunteers play a key role in welcoming visitors, opening the museum, and
helping bring our history to life. This role suits people who enjoy meeting the public and

sharing stories in an engaging way.
What You’ll Be Doing

e Opening and closing the museum during agreed sessions
e Welcoming visitors and providing a friendly first point of contact
e Giving informal guided tours and sharing information about the site

« Helping visitors navigate the museum and exhibitions (Training provided)
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Who We’re Looking For

« Friendly, confident, and approachable
o Comfortable speaking to individuals or small groups

« Aninterest in history or education is helpful but not essential

Safeguarding

As the site includes educational facilities used by young people, all volunteers will be required
to undergo a DBS check (which we will support). Volunteers must follow safeguarding and

health & safety guidance at all times.
Time Commitment
Flexible opportunities available on weekdays and weekends.

What You’ll Gain

o Experience in heritage interpretation and visitor engagement
« Confidence in public speaking and guiding

e Being part of a welcoming volunteer community
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